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Dear Sid,

I want to thank you for your efforts in assisting U/-Start Business Incubator and our start
up companies. The difficulties in making a company successful are well doccumented. It
is thru the personal efforts within KeyBank that has permitted us to offer the course, How
to Start a Business. Your willingness to join the panel of banking experts made the U-
Start Lunch and Learn session informative and useful to the attendees.

I’m certain you did not do this because it is part of your job description but because of
your desire to foster economic development in Schenectady County.

Thanks
William ” “Johnson

Exec Director
U-Start Business Incubator



